
How do I Enroll in a CITI Basic Course for the First Time? 
 
 
 
 
Go to www.citiprogram.org  

 
From the Home Page, select “Register” under “Create an account”. 
  

 
 
 
 
 
 
Complete registration steps 1-7. 
  

1. Select your Organization – type in “University of California, Davis”, and then select 
“Continue to Step 2”. 

 

http://www.citiprogram.org/


2. Personal Information – Complete all required fields. 
 

 
 
 

3. Create your username and password – Complete all required fields. 
 

 
 
 
 
 
 



 
4. Gender, Ethnicity and Race – Complete each required section. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



5. Continuing Education – Answer all required fields. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



6. Please provide the following information requested by UC Davis – Complete all required 
fields. 

 

 
 

 
 
 
 
 
 
 



7. Select Curriculum – You must provide an answer for each question.  For Question 1, Select 
the course that you wish to complete (Either Group 1, “Basic course for Biomedical 
Researchers and Staff”, or Group 2, “Basic course for Social & Behavioral Researchers and 
Staff” will satisfy the requirement for the RACS program).  Note – You must first complete 
one of the courses in Question 1 in order to take a “refresher” course. 

 

 
 

 
 
 
 



 
 
 
 
 
Select your course to get started 
 

 
 
 
 
 
 
 
 
 
 
 



You must complete each individual module to move onto the next.  There is a short quiz at the end of each 
module.  These modules can be completed over a period of time and at your own pace.  Before beginning 
the first module, you must complete the “Integrity Assurance Statement”.  
 
 



Frequently Asked 
Questions 

 
How long will it take to complete the CITI training? 

 
On average you will spend approximately 4 hours in the Basic Course site. There is a quiz after each CITI 
module.  The modules do not all have to be completed at one time.  You can work your way through this 
course at your own pace. 

 
How do I access the quiz for the module? 

 
The links to the quizzes are at the bottom of each module in the footer of the page. Determine which course 
you are required to complete. You may access the quiz by logging onto the site and going to the “Learners 
Menu”. Once you are at the “Learners Menu”, click on either the Basic Course or the Refresher Course (when 
re‐certifying) to access your Grade Book.  There are links in the Grade Book to provide you access to all the 
Modules available. 

 
What is a passing score? 

 
All UC Davis research personnel must score 80% or above to receive a passing score. You can re‐enter and 
re‐take the quizzes at any time. Once a course is passed the status of the course will show a “Print” option. If 
you have completed all the modules but your course status states “Not Passed”, you most likely have not met 
the grade requirement. 

 
Will I receive a certificate of course completion? 

 
Upon course completion, you are issued a Completion Report which is available to print from your “Learner 
Menu”. After completing a course, your “Learner Menu” will display an option to “Print” under “Status” for 
the course.  If you do not see the course on your “Learner Menu”, click on “Previous Coursework 
Completed” link to access older course completion reports. 

 
What if I have questions about the training, such as how long does it take to complete the modules or 
how do I change my password? 

 
CITI has a section for Frequently Asked Question specific to the tutorial.  You may access this section at 
this link:  https://www.citiprogram.org/citidocuments/faq.htm 
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