08:34:32 From Maureen Ramirez to Everyone:

The address is not updated on the Institutional Information Page.
08:34:46 From Lisa Reyes to Everyone:

where on campus are you?

08:35:01 From Kelly Gilmore - UCD to Everyone:

SPO has moved to Mrak Hall.

08:35:08 From Perry King to Everyone:

We'll update that today, Maureen.
08:36:30 From Renee Carrasco to Everyone:

Will these slides be emailed to us?
08:39:13 From Perry King to Everyone:

The slides will be posted online (available tomorrow) at
https://research.ucdavis.edu/research-support/proposals/spo-proposal/spo-training/research-
administration-forums/

08:39:49 From Renee Carrasco to Everyone:

Reacted to "The slides will be p..." with @
08:46:17 From Ulrike to Everyone:

We get the salaries from UCPath Funding Entry Inquiry. Is that "Comp Rate (1.00 FTE)"
number the correct one to use as base salary, regardless of the appointment?
08:46:29 From Jennifer Gouine to Everyone:

Alyssa, the flexibility of this template is really helpful. Thank you.
08:47:00 From Alyssa M Henry to Everyone:

Thank you, Alyssa! This is great.

08:47:00 From Michael Webster (he/him) to Everyone:

Reacted to "Thank you, Alyssa! T..." with @
08:47:00 From Jenna Wills to Everyone:

This is amazing! Thanks, Alyssa!

08:47:07 From Keith D Anglin to Everyone:

Would be nice with Key Personnel being separate from all Other Personnel
08:47:43 From Rolando Pinedo to Everyone:

These are great updates! Thank you!

08:48:03 From Rolando Pinedo to Everyone:

Replying to "We get the salaries ..."

| believe that’s is annualized
08:49:17 From Pamela Keach to Everyone:

For HS faculty, we can use the top part for faculty and other key personnel, right?
08:50:10 From Kevin Waterson to Everyone:

Does the "multi" escalation feature allow for increases coming at different times of year?
GSR's on 10/1, others on July 1, for example?
08:50:52 From Pamela Keach to Everyone:

This is a great option! Thanks
08:51:06 From Vi Vo to Everyone:

that's great for Keys and Others. Fantastic!
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08:52:59 From Anujavarma Bhaskarakurup to Everyone:

Great, thank you!
08:56:20 From Rolando Pinedo to Everyone:

Thank!
08:56:32 From Jennifer Mongoven to Everyone:

Thank you!
09:01:39 From Lenora Bruce to Everyone:

close date = when the final is due to the sponsor
09:06:15 From Veronica Chavez to Everyone:

Reacted to "close date = when th..." with /4
09:06:22 From Sheline to Everyone:

What if the end date in the projects do not match?
09:08:07 From Leslie Lipman (she/her) to Everyone:

Can individual projects have multiple closed dates?
09:08:30 From CeCe Coyle (MAE) to Everyone:

60 days for dept 90 days for CGA ?
09:08:32 From Elizabeth Vang to Everyone:

Are you able to confirm which date is being validated by UCPath? Is it the Award End
Date/Award Close Date/Project/Task End Date?
09:09:18 From Lenora Bruce to Everyone:

Replying to "What if the end date..."

you can submit a ticket and we will take a look
09:09:32 From Fredrick Singh to Everyone:

@Leslie Lipman (she/her) are you talking about something like federal grants with
multiyear awards and for some reason they are putting in end dates one year at a time?
09:09:42 From Leslie Lipman (she/her) to Everyone:

Replying to "@Leslie Lipman (she/..."

correct
09:09:53 From Lenora Bruce to Everyone:
Replying to "Can individual proje..."

individual projects can have different project finish dates, the close date is at the award
level
09:10:03 From Fredrick Singh to Everyone:

i'm interested in that as well
09:10:09 From Leslie Lipman (she/her) to Everyone:

Replying to "Can individual proje..."

thanks
09:10:19 From Lenora Bruce to Everyone:
Replying to "60 days for dept 90 ..."



yes, CGA will need the 30 days to finish their processes
09:11:18 From Lenora Bruce to Everyone:
Replying to "Are you able to conf..."

UCPath has the project dates, when the I-370 comes over it will validate against the
project and close date
09:11:43 From Fredrick Singh to Everyone:

what's the current turn around time for end date updates on NCE's
09:13:37 From Rolando Pinedo to Everyone:

So if AE is going by the most restrictive date, does that mean AE won’t allow us to
process transactions between the “budget period end date” and the “close date” for clean-up if
the “budget period end date” comes first?

09:14:33 From Lenora Bruce to Everyone:

Replying to "So if AE is going by..."

the restrictive date will be close/finish dates, you will need to ensure that the
expenditure date is within the award dates (budget period)
09:14:54 From Tiffany Dong to Everyone:

Replying to "So if AE is going by..."

Is my understanding correct: Award End Date = the contract/agreement end date.
09:15:04 From Elizabeth Vang to Everyone:

Is there an AE report that we can pull to see the all of the dates associated with the
project?
09:15:08 From Bea Rans Strong - UC Davis to Everyone:

Replying to "what's the current t..."

For awards - 10 business days but hopefully sooner with a NCE
09:15:29 From Lenora Bruce to Everyone:
Replying to "what's the current t..."

we are working through amendments and NCE as they come in
09:15:45 From Lenora Bruce to Everyone:
Replying to "So if AE is going by..."

contract dates - award dates
09:17:00 From Lenora Bruce to Everyone:
Replying to "Is there an AE repor..."

we are looking into a report at this time we are not aware of one
09:17:34 From Yvette Garcia to Everyone:

can you tell me the office hours for your unit again please
09:18:13 From Lenora Bruce to Everyone:

Replying to "can you tell me the ..."



here is the calendar for office hours - https://aggieenterprise.ucdavis.edu/
09:20:45 From Verlenda Sutton to Everyone:
How to find the grant administrator?
09:21:13 From Maureen Ramirez to Everyone:
https://kb.ucdavis.edu/?id=10263 contract
09:21:14 From Rolando Pinedo to Everyone:
Where do we submit service now tickets?
09:21:24 From Maureen Ramirez to Everyone:
https://kb.ucdavis.edu/?id=10188 grant
09:21:25 From Jennifer Mongoven to Everyone:
Would you repeat the email if no one has been assigned to a ticket
09:21:30 From Lenora Bruce to Everyone:
Grant Administrator - https://kb.ucdavis.edu/?id=10188
09:21:48 From Lenora Bruce to Everyone:
Contract Administrator - https://kb.ucdavis.edu/?id=10263
09:22:11 From Lenora Bruce to Everyone:
efa@ucdavis.edu
09:22:21 From Rani Asato to Everyone:
What is a reasonable time to wait for a ticket to be assigned?
09:22:26 From Jennifer Mongoven to Everyone:
Reacted to "efa@ucdavis.edu" with é
09:22:37 From Jennifer Gouine to Everyone:
Reacted to "efa@ucdavis.edu" with 3
09:22:39 From Lenora Bruce to Everyone:
Replying to "Where do we submit s..."

https://servicehub.ucdavis.edu/servicehub?id=ucd cat item&sys id=69aaee7albf7291
094087bff034bcb48
09:23:04 From Veronica Chavez to Everyone:
Reacted to "https://servicehub.u..." with 3
09:23:10 From Rolando Pinedo to Everyone:
Reacted to "https://servicehub.u..." with 4
09:23:25 From Maureen Ramirez to Everyone:
I;m sorry. | didn't understand the message fully. Did you say that CGA is creating your
own system, in addition to Service Hub?
09:23:29 From Jennifer Mongoven to Everyone:
Thank you for holding the office hours!
09:24:06 From Katie Keehn to Everyone:
So a rebudget ticket that’s been open for 28 days isn’t normal?
09:24:19 From Lenora Bruce to Everyone:
Replying to "I;m sorry. | didn't..."
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no - we are continuing to use service hub (service now)
09:24:27 From Stephanie R Farver to Everyone:

| don't think I've ever seen the name of someone in CGA to whom my ticket has been
assigned, even if it was resolved
09:26:17 From Lenora Bruce to Everyone:

We have a lot of tickets that we are working through, so actions that a little longer
09:29:47 From Michael Webster (he/him) to Everyone:

100%

09:30:28 From Michael Webster (he/him) to Everyone:

Good to know regarding reopening the ticket
09:30:36 From Hal Brunette to Everyone:

Reacted to "Good to know regardi..." with /b
09:30:43 From Hijab Zainab Chaudhry to Everyone:

For final invoices requested by sponsor, is contacting our CGA administrator for that
award the best route? Or should we submit a ticket to CGA if we are not getting a response?
09:31:08 From Lenora Bruce to Everyone:

Replying to "For final invoices r..."

contact the contract administrator
09:31:10 From Yvette Garcia to Everyone:

We have an outstanding ticket should | submit a new one? I'm sorry | missed that last
part
09:31:28 From Lenora Bruce to Everyone:

Replying to "We have an outstandi..."

is it still open? no need to submit a new one
09:31:53 From Yvette Garcia to Everyone:
Replying to "We have an outstandi..."

it is and we have reached out
09:32:16 From Jennifer Gouine to Everyone:

Thank you CGA staff for continuing to hold office hours. It's very helpful.
09:32:27 From Veronica Chavez to Everyone:

Reacted to "Thank you CGA staff ..." with 3
09:32:47 From Lenora Bruce to Everyone:

Replying to "We have an outstandi...”

feel free to email efa@ucdavis.edu
09:33:11 From Yvette Garcia to Everyone:
Replying to "We have an outstandi...”

will do
09:33:13 From Rolando Pinedo to Everyone:
Thank you for sharing info on the process.



09:33:14 From Perry King to Everyone:

SPO training opportunities: https://research.ucdavis.edu/research-
support/proposals/spo-proposal/spo-training/training-opps/
09:33:18 From Yvette Garcia to Everyone:

Reacted to "feel free to email e..." with 4
09:35:29 From Jennifer Mongoven to Everyone:

IRL are in person or on Zoom?

09:37:21 From Rolando Pinedo to Everyone:

Thank you!

09:37:22 From Lindsey Cannan - UC Davis to Everyone:

Thanks Everyone!!

09:37:24 From Janelle M Kohl (she/her) to Everyone:

Thank you all.

09:37:25 From Jennifer Mongoven to Everyone:

Thank you!

09:37:25 From Rani Asato to Everyone:

Just want to say thank you both pre and post award teams!
09:37:26 From Kathryn Olson to Everyone:

Thank you!

09:37:28 From Stephanie Higgs to Everyone:

Thank you!

09:37:28 From Tiffany Dong to Everyone:

Thank you all
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